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Dear our ICT readers,

We are back to bring you, our readers, 
a summary on all the latest technology & 
information in the past month, which is 
interesting and important to read. Begin with 
G20 Digital Ministers Meeting in Dusseldorf, 
Germany, attended by our Minister of 
Communication and Information, Rudiantara, 
we will present the main report on “Indonesia 
Success Story in Developing Digital Economy”, 
considering in the forum, the Minister presented 
the proposal on how to handle inequality in 
wealth distribution that happened among G20 
countries by taking advantage of digitalization 
that could bring back populist economic with 
innovative business model through economy 
sharing, financial inclusion and digitalization 
workforce to help reduce disparity in welfare 
distribution, in which Indonesia has the 
experience.

Another topic that we will raise in this ICT 
Magazine Edition No. 55-2017 is Ericsson who 
becomes a pioneer in 5G cellular technology in 
Indonesia. Also, we will review the enactment of 
Minister of Transportation Revised Regulation No. 
32/2016 concerning app based transportation. 
It regulates several requirements that online taxi 
must comply starting April 1st, as an effort to 
harmonize conventional transportation and app 
based transportation. We also have information 
on construction of the new subsea cable that 
will connect Singapore-Jakarta-Australia in 
which Indosat Ooredoo will take part along 
with AARNet, Google, Singtel, SubPartners, and 
Telstra in Alcatel Submarine Networks (ASN). 
You cannot miss other current and reliable 
information in our Broadcasting, Internet, 
E-Business and Telecommunication sections.

Dear readers, in addition to this e-magazine, 
you may also follow the latest ICT update in 
Indonesia in our web www.majalahict.com If you 
haven’t read/missed out on our previous edition, 
worry not, you can always access our e-magazine 
at http://www.majalahict.com/majalah where 
you can download for free. 

Happy reading and go forward ICT Indonesia.
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MAIN REPORT

Indonesia has experience in 
developing digital economy 
to reduce disparity in 
welfare distribution. Through 

digitalization of micro, small 
and medium (UMKM) business 
marketplace has proven the 
increase in revenue. Moreover, 
workforce digitalization gives 
opportunity to anybody, 
including individual to start their 
own business. It is supported, 

among others, by the success 
of online transportation such as 
Go-Jek.

This is a success story, 
brought by Minister of 
Communication and Information, 
Rudiantara to G20 Digital 
Ministers Meetings dubbed 
“Policies for a Digital Future”, in 
Dusseldorf, Germany, beginning 
of this April. Rudiantara, in 
several bilateral meetings 

INDONESIA
Success Story in Developing 
Digital Economy
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explained how Gojek, Tokopedia, 
OLX, Halo Doc and other platforms 
brought digital tech innovation 
to help public in easing Gini Ratio. 
Incubation programs implementation 
and the development of various 
digital economy business model are 
proven to be practical, effective and 
scalable to minimize the disparity 
in revenue and welfare, using 
empowerment of UMKM. 

Claiming the success in adopting 
digital economy, Indonesia proposed 
to focus on digital technology 
utilization to minimize the disparity 
in welfare distribution by taking 
advantage of various business 
model innovations such as success 
experience with sharing economy, 
financial inclusion and workforce 
digitalization concept.

“Indonesia also promotes an 
information exchange approach and 
business model innovation that may 
be adopted among G20 country 
members,” he conveyed.

This proposal gained support from 
a few G20 countries. Maria Ines 
Baque, Secretary of Management 

and Innovation 
of the Ministry 
of Modernization 
Argentina is aware 
of the digitalization 
to help minimize 
wealth distribution 
disparity. 

Argentina 
showed their 
support during 
Working Group 
process for Minister 
Declaration and 
Annexes. 

Seeing the fact, 
pointed out by 
Indonesia, that 
many countries 

face high Gini Ratio, South Africa 
Minister of Telecommunications and 
Postal Services, Dr SiyabingaCwele 
very much support Indonesia’s 
proposition in order for G20 to 
focus on digitalization to reduce 
wealth distribution using sharing 
economy, financial inclusion and 
work force digitalization. 

Our idea also gained support from 
Minister for Industry and Information 
Technology of China, Wei Miao 
who congratulated Indonesia in 
struggling to bring initiatives 
related to solutions to minimize 
wealth and welfare distribution in 
G20 countries. Mr. Wei Miao also 
requested Indonesia’s support in 
promoting digital transformation of 
manufacturing sector. 

On the same occasion, ITU 
Secretary General, Houlin Zhao also 
agreed to Indonesia’s proposal and 
wished our paper to be circulated in 
G20 Taskforce on Digital Economy 
can be a reference for ITU in a study 
introduced among ITU countries.

MAIN REPORT
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Indonesia digital economy is moving. 
Ministry of Cooperative and Small 
Medium Enterprises revealed BPS 
data and concluded an increased 

number of entrepreneurs. Previously, 
the number stood at 1.6% and now 
it’s 3.1% from population. It breaks 
2%, the psychological level, which is 
good news.

It is said that the number of 
entrepreneurs in a country is often 
considered as indicator of progress. 
The benchmark is 2% from population 
should become entrepreneurs. With 
250 million populations in Indonesia, 
the country must own at least 5 
million entrepreneurs. Compared to 
our neighboring countries, Indonesia is 
below Singapore at 7%, Malaysia 5%, 
Thailand 4.5% and Vietnam 3.3%. 

US and Japan number has 
surged, 10% of their population is 
entrepreneurs. 

However, Spire Research and 
Consulting, a research and global 
consultant business company 
based in Singapore, together with a 
leading research and media business 
technology company, TechnoBusiness 

DIGITAL 
ECONOMY 
IS MOVING

Indonesia see several good reasons 
why global e-commerce must enter 
Indonesian market. Main reason is 
because Indonesia is a potential 
market. 

Indonesia’s population of 254.9 
million is a huge market potential. 
Indonesians are also keen to shop. 
The global e-commerce retail sales 
value achieved US$ 1,336 trillion in 
2014 and became US$ 2,050 in 2016 
was notably contributed from Asia 
Pacific, including Indonesia.

In 2016, as mentioned by 
eMarketer, Asia Pacific contributed 
e-commerce transaction of US$ 
1,152.21 trillion and Indonesia 
alone of US$ 5.29 trillion. Indonesia 
e-commerce market increased from 
US$ 1.94 billion in 2014 and is 
expected to hit US$ 8.21 billion this 
year or US$ 13.16 billion in 2019. 

Besides that, for Indonesia, 
e-commerce is a “new trend”.

It came 10 years later than other 
developed countries such as the US, 
Japan and other European countries.  
So it is natural that many Indonesians 
still hesitate to shop online. 

“Because it’s a new trend, it could 
become a big opportunity for global 
e-commerce players to invest in 
many ways as early as possible in 
Indonesia,” said Jeffrey Bahar, Deputy 
CEO Spire Research and Consulting 
Group.

Indonesia is also an extensive 
country and divided in thousands of 
islands. For that, logistic has become 
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a problem. The price in East 
Indonesia can be twice or three 
times more expensive than in West 
Indonesia.

With e-commerce offering one 
price from anywhere, plus free 
delivery promo, it is very beneficial 
for the public that it’s easy to 
shift to online shopping. It means 
such typical market characteristic 
is a great support for e-commerce 
system to grow rapidly. 

Besides, local e-commerce players 
stumble upon many challenges, 
especially funding. This new type of 
business model makes founder face 
difficulties to get capital to develop 
their own e-commerce. 

Money owner and local companies 
have conventional way of thinking 
and questioning “Can we get profit 
return?” “And so, local e-commerce 
can become soft target for global 

e-commerce through funding or 
acquisition to get to the available 
market,” explained Jeffrey.

Due to limited fund, automatically 
local e-commerce faces difficulty 
in developing their technology, 
while it is the important element in 
e-commerce business. For example, 
thanks to sophisticated technology, 
cash payment can turn into 24 
installment using credit card, as if 
shopping offline. 

Online payment gateway that 
enables safe transaction is highly 
required. “Who control those            
e-commerce tech? The global giant 
e-commerce companies of course,” 
said Purjono Agus Suhendro,    
e-commerce observer, who is also 
the TechnoBusiness Indonesia’s 
CEO.



Founder of IndoTelko 
Forum, who is also 
active in Indonesia 
Digital Society Forum 

(IDSF) sees that Indonesia is 
preparing to become a king 
of digital economy in South 
East Asia. If referring to data 
provided by the Association of 
Indonesian Internet Providers 
(APJII), this country has 
potential to become a king 
mainly thanks to its biggest 
market potential in South East 
Asia. 

Indonesia has 88 million 
online population. This number 
out class Malaysia. Room for 
growth is quite big considering 
internet has penetrated 130 
million users from 252 million 

population.
“But I’m still not proud with 

the number. Judging from the 
outside, yes it is something 
to be proud of. But foreign 
companies own 6% market 
target content Indonesia, 
with ownership above 60%, 
especially when almost 90% 
traffic run overseas to access 
data.

In APJII’s assumption, 
Indonesia contributes revenue 
for foreign content players 
about RP.15 trillion per year, 
divided for Facebook around 
US$ 500 million, Twitter US$ 
120 million, LinkedIn US$ 
90 million and other foreign 
players.

Doni also sees from 

Yet to Rule

MAIN REPORT

Digital King,

8 No. 55 May 2017Majalah I  TC



connectivity point of view, due 
to serving traffic to overseas, 
operators have no choice but 
to buy international bandwidth 
of US$ 218 million per year.

How about the state? In 
fact, from tax point of view, 
around Rp 10-15 trillion is 
untouchable according to The 
Center for Welfare Studies. 
“In short, Indonesia wins from 
market point of view but 
cannot convert it to profit.

And so, it’s not surprising 
that OECD prediction for 
2016, economy internet 
contribution for Indonesia 
GDP is only 1.6%,” Doni 
emphasized. 

Doni proposed that it’s time 
for government to immediately 
re-manage Indonesia digital 
economy in order to be 
sovereign, like China. 

“From Indonesia Digital 
Society Forum (IDSF), we 
propose to use Pentahelix 
Collaboration Model that 
involves academicians, 
business players, community, 
government and media to build 
a sovereign Indonesia at cyber 
world,” he said. 

In this model, explained Doni, 
academicians would make 
the standards, certifications 
and others according to 
competence. Business players 
would improve infrastructure 
and encourage public to 
migrate to digital. Community 
would accelerate industry 
and become a bridge for 
stakeholders.

Media, on the other hand, 
would play role as information 
channel and receive feedback. 

Lastly, government would 
make stimulating regulations 
and become a legal umbrella 
for business players. 
Government plays important 
role for this model to work.

A mental revolution is 
required if Indonesia wants 
sovereignty in digital 
world. They must enforce 
the regulations no matter 
what. Tax enforcement as 
experienced by local content 
providers, infrastructure 
placement in Indonesia for the 
sake of digital security and 
re-management of internet 
traffic overseas should be 
implemented. 

“We should learn from China 
who bravely blocked Google 
and its friends. Europe Union 
firmly banned personal data 
transfer outside their region 
by US apps, and several other 
acts by countries who got 
their independence before 
Indonesia without being 
named as “frog in the bottom 
shell”. We should be proud 
using local content. We can 
start by inviting officials to 
leave Twitter and Facebook 
and use local app instead, 
as an education for public,” 
emphasized Doni.

Quoting Bung Karno speech 
on August 17th 1964 dubbed 
“Vivere Pericoloso Year” (a 
year of grazing jeopardy), Doni 
reminded of a revolution bomb 
and stressed on the importance 
of facing the crisis and having 
independence as foundation 
for democracy. “It’s time for 
Indonesia to achieve cyber 
world sovereignty,” he ended.

MAIN REPORT
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The 
relation 
between 
app based 

transportation 
providers and 
conventional 
transportation is 
not in harmony. 
Both are not 
in a balanced 
competition. For 
this reason, Ministry 
of Transportation 
issued a revised Minister 
Regulation No. 32/2016 
concerning app based transportation. 
It has several rules, to be complied 
by online taxi and came into effect 
since April 1st.  Nonetheless, the 
government will give a 3 month 
transition period for online business 
transportation players and regular 
taxi to comply. “It still takes effect 
since April 1st, 2017, but we give a 
3 month transition tolerance for the 
revised points,” conveyed Minister of 
Transportation, Budi Karya Sumadi. 
This transition is used to familiarize 
Revision of Minister of Transportation 
Regulation No. 32/2016. 

During transition period, he ensured 
there would be no punishment by the 
Police or Transportation authorities 

for violation of this rule. However, 
after 3 months, there will be 

a sanction for both online 
transportation drivers 

and providers who 
don’t comply, such 
as application 
blockage. 

Budi Karya 
Sumadi is 
confident 
that the new 
regulations 
would create 
a conducive 

condition 
and a healthy 

competition among 
taxi operators.
The government is 

making effort to equalize 
between conventional taxi and 

online taxi, with main points such as 
fixing min and max fare by regional 
authorities, fleet quota, title transfer, 
obligation to vehicle road worthiness 
test and tax payment for online 
transportation companies. 

“All along, there was no quota, so 
many online taxis with cheap fares are 
available. Whether it will be long term 
or temporary, is still a question,” he 
said. This kind of matter makes an in 
conducive situation for transportation. 
One effort to make a balanced and 
fair situation for both conventional 
and online transportation is providing 
revision to Minister Regulation No. 
32/2016. 

New 
Regulations

for App 
Based

Transportation

10 No. 55 May 2017Majalah I  TC
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To Legalize Online 
Transportation 

Minister of 
Communication 
and Information, 
Rudiantara 
mentioned that 
Revised Minister 
Regulation No. 
32/2016 would 
support technology 
utilization for 
transportation.

“This is to confirm 
legally that online 
transportation is allowed in Indonesia, 
but we need to regulate for safety, 
comfort and security to avoid friction. 
Technology should benefit the public,” 
he said in a video conference in Police 
Headquarter, at the end of March. 

Minister Rudiantara mentioned 
that digital ecology is an inevitable 
change in various sectors, including 
transportation, aerial or land. “Our 
government enters to handle the 
current dynamic. We have conventional 
and online taxi,” he explained. 

Ministry of Communication and 
Information support digital technology. 
“Sectoral decision is under Ministry of 
Transportation. I execute from digital 
point of view,” said Rudiantara. The 
Minister hopes the revised regulation 
can be well implemented everywhere, 
with the support of Police and regional 
authorities. “Public has a mutual 
intention to comply with the rule. 

What is important is to create a 
mutual favorable competition, which 
public can take advantage of,” he said. 
In an event to socialize Revised Minister 
Regulation No. 32/2016, Minister of 
Transportation Budi Karya Sumadi 
and Police Chief Tito Karnavian, were 
present.

Minister of Transportation 
Budi Karya Sumadi said that 

Regulation No. 32/2016 
is a government’s effort 
to regulate public 
transportation service. 
“We are aware that many 
people seek income from 
conventional taxi, on the 
other hand, online taxi is 

inevitable, so we create a 
regulation to create balance 

between conventional and 
online,” he explained. 

According to the Minister, 
government hopes for assimilation 
between conventional and online 
transportation. “We will implement 
regulations about driver license or 
vehicle license. It takes time, therefore 
we request regional authorities to allow 
some time to adjust. Other thing that 
is often complained is quota and fare,” 
he explained.

Meanwhile, the Police Chief, Tito 
Karnavian, said the regulation, which 
was issued on May 1st, 2016 had 
been revised. “Today, we are doing 
socialization; it will be sounded to some 
regions that previously encountered 
problems with online taxi such as 
Jabodetabek, East Java, Central Java, 
West Java, Bali and South Sulawesi”.

Tito added that socialization had 
been informed to, Governor of West 
Java, Ahmad Heryawan, Governor of 
East Java, Soekarwo and 
Surabaya Mayor, Tri 
Rismaharini, among 
others. Even 
national Police 
is also ready to 
socialize the 
revised Minister 
Regulation No. 
32/2016.

11No. 55 May 2017Majalah I  TC
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Recommendation

The controversy of app 
based transportation among 
conventional transportation 
has gained notice from 

Business Competition Supervisory 
Commission (KPPU). To help 
government in creating a healthy 
competition for a transportation 
service policy, KPPU gives three 
recommendations.

“The KPPU has issued at least 
three recommendations for the 
government to create a healthy 
competition in the transportation 
industry,” revealed KPPU chairman 
Syarkawi Rauf. 

These three recommendations 
are result of KPPU internal meeting, 
which is expected to be followed up 
by the government. 

The first recommendation, 
according to the KPPU, they have 
asked the government to scrap 
minimum price limitation policy 
imposed on conventional taxi. The 
KKPU said that the government shall 
instead regulate maximum price 
limitation.

According to the KPPU, minimum 
price limitation will result in 
inefficiency in taxi service industry 
and will lead to high tariffs for 
consumers. Minimum price limitation 
will also hamper innovation to 
improve efficiency in transportation 
service industry. Moreover, minimum 

price limitation could lead to 
inflation. Therefore, they recommend 
setting limit for maximum price only. 
The maximum price can become 
consumer protection from being 
exploited by taxi business, whose 
structure is oligopoly base. 

Secondly, the KPPU recommended 
that the government should not 
regulate the quota or number of 
fleets of both conventional and 
online-based taxis operating in 
certain areas. It means that the 
number of fleets will be decided 
by the market mechanism. Every 
business player will adjust the 
amount of their vehicles according 
to customers’ demand. Regulation 
by the government will minimize 
competition and eventually harming 
the customers. 

The government, however, as the 
regulator, shall strictly oversee the 
license holders of taxi services. The 
government shall strictly impose 
sanctions by revoking operational 
permits, for example, removing 
business owners from the market 
if they violate the rules. Strict 
oversight will be required to maintain 
the performance of conventional and 
online-based transportation taxis 
in meeting the minimum service 
standards.

For the third recommendation, 
the KPPU said that the government 

from Business Competition 
Supervisory Commission (KPPU)
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should remove the requirement for 
online-based taxis to have vehicle 
registration certificate (STNK) under 
the name of a legal entity.

Rauf added that the government 
ought to develop regulations that 
can accommodate online-based taxis 
under cooperatives whose assets are 
owned by their members. Although 
STNK is registered as individual it 
can fulfill all the obligations as public 
service taxi under Cooperative Law.

"The requirement for online-
based taxis to have STNK under 
the name of a legal entity means 
that ownership will be transferred 
from individuals to a legal entity," 
Syarkawi said.

The KPPU considered that 
STNK title transfer from individual 
vehicles to cooperatives is against 
the principles of gotong-royong 
(mutual assistance), which has been 
developed and upheld in Indonesia's 
economy. The title transfer also 
considered to contradict the 
Cooperatives Law. "The government 
should consider it as an opportunity 
to develop the extraordinary 
potential of sharing economy in 
online-based taxi services, by 
changing the system whereby 

individuals could enter into the 
industry," Syarkawi pointed out.

Collaboration
Amid the heated competition, 

good news came with the launch 
of Go-Blue Bird. Blue Bird service 
and on demand Gojek service have 
agreed on collaboration dubbed 
Kolaborasi Anak Bangsa. It began 
a month ago, enabling GoJek app 
users to ride Blue Bird. 

Coordinating Maritime Affairs 
Minister Luhut Binsar Panjaitan 
hopes technology can be used to 
solve the problems with wisdom. 

“How technology can influence our 
life as a challenge to the nation. We 
are such a rich country, we should be 
able to solve problems with wisdom 
without disintegration. I hope this 
collaboration serves as an embryo for 
other collaborations, putting forward 
patriotism and nationalism spirit for 
mutual interest”. 

According to the Minister, this 
collaboration is inevitable due to the 
fact that technology keeps growing. 
“This collaboration is deemed to do 
because of the growing technology, 
it has changed our life rapidly,” he 
said.
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Aarnet, Google, Indosat 
Ooredoo, Singtel, Subpartners 
and Telstra announced their 
collaboration with Alcatel 

Submarine Networks (ASN) to build 
new international subsea cable 
system that will connect Singapore, 
Indonesia and Australia. 

When the construction is finished, 
INDIGO cable system (previously 
known as APX West & Central) will 
reinforce communication between 
Australia and South East Asian 
countries that is rapidly growing, 

would reduce latency and improve 
reliability.

Using sophisticated integrated 
optical technology, every two fiber 
pairs will own capacity of min 18 
terrabits per second, with option to 
expand the capacity in the future.

The system will use a two-
fiber pair ‘open cable’ design with 
spectrum-sharing technology. This 
allows consortium members to share 
ownership of spectrum within the 
cable, giving them the ability to 
independently take advantage of 

Alongside Google, Indosat Builds
Subsea Network to Connect 
Singapore-Jakarta-Australia
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technology advancements and future 
upgrades as required. 

The INDIGO cable system will span 
approximately 9,000 km and connect 
Singapore and Perth, and onwards 
to Sydney. In the system, there’s an 
additional two pairs of optical fiber 
cable that connect Singapore and 
Jakarta through a branching unit. The 
subsea system will land on subsea 
stations facility, currently available in 
Singapore, Australia and Indonesia. 

David Burns, Telstra group 
managing director of global services 
and international, said in a statement, 
“With Internet data consumption 
growing by 70 per cent in Asia last 
year alone these sorts of investments 
in international networks are critical 
for meeting the needs of connected 
consumers and businesses. This 
will be an important piece of 
technology infrastructure connecting 
South East Asia and Australia, and 
follows a number of recent network 
enhancements Telstra has undertaken 
to meet growing demand for data 
and better connectivity from our 
customers across the Asia Pacific 
region.”

“This strategic alliance is a great 
leap forward for Australian Research 
and Education,” said Chris Hancock, 
AARNet’s CEO. “It will provide critical 
infrastructure for meeting the future 
growth in collaborative research and 
transnational education between 
Australia and our Asian partners.”

"We are committed to provide 
robust digital and telecommunications 
access to Indonesians. INDIGO’s 
consortium is a strategic and crucial 
partnership for Indosat Ooredoo that 
will help provide the digital services 
needed by Indonesian society. 
Together, we will enable world-class 
data connectivity and internet access 

in line with our vision as Indonesia's 
leading digital telco. High-speed 
network infrastructure availability, 
both into and out of Indonesia, is 
important for business and personal 
consumers in Indonesia to be able to 
connect to global content. We are 
confident this strong partnership with 
the consortium will deliver a reliable 
alternative for ever-growing data 
traffic," said Alexander Rusli, President 
Director and CEO Indosat Ooredoo.

Ooi Seng Keat, Vice President, 
Carrier Services, Group Enterprise 
at Singtel said, “The construction of 
INDIGO is timely to meet the rising 
demand for high-speed broadband 
between Asia and Australia. This 
cable system complements our 
global connectivity that links Asia, 
the US, Europe, Australia and the 
Middle East. INDIGO will be a new 
data superhighway that facilitates 
Singtel and Optus to catalyse the 
development of digital economies 
across the regions. This next 
generation cable system will provide 
our customers with greater network 
diversity and resilience, and reinforce 
our position as the leading provider 
of international data services in the 
region.”

"The delivery of secure, reliable 
and high-speed connectivity between 
Singapore and Sydney has been the 
core focus of SubPartners since its 
inception," said Bevan Slattery, CEO 
of SubPartners. 

"We are delighted to be a part of 
the INDIGO cable system to finally 
realise this significant infrastructure 
project, and provide Australia with a 
new diverse international route into 
South East Asia."

ASN will construct the subsea 
cable, which is expected to be 
completed by mid-2019.
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Ericsson has completed the 
first demonstration of 5G in 
Indonesia, including 5G test 
bed, 5G New Radio (NR) and use 

cases such as a motion-sensing robotic 
arm and live 4K video streaming. 
The demonstration, which took place 
during a three-day event to celebrate 
Ericsson's 110th anniversary in 
Indonesia, achieved a peak downlink 
speed of 5.74 Gbps and latency as low 
as 3 ms.

Mr. Rudiantara, Minister of 
Communications and Information 

Technology, Republic of Indonesia, 
says: "The current focus of our 
ICT development is to accelerate 
broadband rollout to all regions in 
Indonesia as well as to create a healthy 
ICT ecosystem to support the growth 
of other industries and enable the 
nation's competitiveness in the global 
landscape. Accelerating digitalization 
has always been high on the agenda in 
Indonesia. In this way, we contribute to 
realizing the government's NAWACITA 
vision to address nine key areas and 
so transform the country. Initiatives 

Ericsson 
is the First Telecommunication 
Vendor to Complete 5G Demo in 
Indonesia
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such as Ericsson's 5G showcase will 
power innovations and help transform 
technology infrastructure in Indonesia, 
bringing more opportunities to people, 
business and society."

Having pioneered the first four 
generations of mobile technologies 
in Indonesia, Ericsson demonstrated 
its commitment to deploying cutting-
edge communications technologies 
and services locally by becoming the 
first company to showcase 5G in the 
country.

Thomas Jul, Head of Ericsson 
Indonesia, says: "For operators, 5G 
has the potential to offer 34 percent 
growth in revenues in 2026 compared 
to 2016 1. Meanwhile, consumers 
will be able to enjoy new applications 
like augmented reality and 4K video 
streaming and industries will benefit 
from innovative IoT applications 
such as smart transport and remote 
healthcare, creating significant 
opportunities. With 5G expected to 
be introduced around 2020 globally, 
Ericsson sees the need to support 
the government, telecom operators 
and industries in Indonesia to prepare 
for the launch of this next-generation 
technology."

Ericsson's 5G test bed includes 
all functionality required for pre-
commercial trials and includes support 
for features such as beam forming and 
tracking, multi-user MIMO, multi-site 
transmission, ultra-lean design and 

dynamic TDD.
The low latency and high reliability of 

5G, coupled with intelligence residing 
in the cloud, will enable enhanced 
human-to-machine communication. 
Ericsson demonstrated this in Indonesia 
with a motion-sensing robot arm 
that participants could control in real 
time using hand and finger motions. 
Such applications could be used in 
a myriad of tasks, including remote 
surgery, road accident management 
and scenarios in which human presence 
might be unsafe.

Ericsson also demonstrated the 
ability of 5G to support 4K video 
streaming. 4K content was streamed 
from a server to a radio base station 
and then relayed to 5G user equipment 
and displayed on a 4K TV screen. 
Uninterrupted playback of 4K video 
requires a download speed of at least 
15 Mbps. With 5G radio, a single 
network cell will be able to support 
playback of 4K video by hundreds of 
simultaneous users. This technology 
will have the potential to meet 
the ever-increasing demand from 
consumers in Indonesia, where more 
than 20% of smartphone users access 
online video daily.

Other demonstrations during the 
three-day event included innovations 
in the areas of radio system evolution, 
industrialized cloud, connected 
industries and digital business 
solutions.
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The management of PT XL 
Axiata reiterates their 
commitment to focus on 
becoming a digital company, 

as conveyed by XL Axiata President 
Director, Dian Siswarini, during 
a yearly shareholder meeting in 
Jakarta, last March. 

In 2017, XL Axiata will improve 
a development for stronger data 
network, a focus segmented 
market and a data provider of 
customer choice.

Dian said, “We understand the 
change in our customer behavior. 
From using telephone and SMS, 
now they use data service to 
communicate. Seeing various 

data analysis, we are confident 
that in the future, our growth 
will come from digital service and 
data service. Therefore, building 
capability of data service is our key 
for better company development.”

“XL data traffic has increased 
significantly during the last 5 
years, thanks to more affordable 
smartphones, used widely by 
general public and the availability 
of various data service options 
according to customers’ demand. 
Data traffic is projected to keep 
increasing, supported by 4G 
LTE service that is faster than 
predicted.

XL Axiata will maintain 3R 

Commitment to become 
Digital Service Company

XL Axiata Reiterates
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implementation (Revamp, Rise, 
Reinvent) for their operations as 
business foundation to improve 
transformation execution in 2017. 
By executing Revamp the Core, 
XL Axiata will continue coverage 
expansion and improvement of 
network quality. In Rise Up the 
Value Ladder, XL Axiata will 
build business model on data 
service basis. While Reinvent 
Way to Play in Data or creating 
strategy, the company will build 
telecommunication solutions and 
digital via Digital Service.

Furthermore, as digital company, 
XL Axiata will take adjustment 
steps on digitalization plan 
with business simplification. 
Digitalization will be carried 
through 3 categories. Firstly, at 
customer centricity category, 
to simplify all complex product 
services and personalized 
according to each customer’s 
need.

Currently, XL Axiata has used 
digital ecosystem at all their 
platforms under “myXL”. All 
myXL digital platforms that 
comprised of social media, mobile 
application, e-care, website, 
forum, all customers would be 
easier to communicate with XL 
Axiata to share information, 
related to product service, 
complaint handling, and corporate 
information.

Up to now, myXL digital platform 
keeps rising. Twitter myXL has 
1.28 million followers, Facebook 
myXL 5 million fans, Instagram 31 
thousand, YouTube, 38.2 thousand 
subscribers and LINE, 2.3 million 
followers.

Still related to customer 
centricity, at digital marketing 

and digital 
analytics, 
XL Axiata has 
optimized their 
customer data 
analysis to be 
further used to adjust 
their service as desired 
by the customers. This 
package is YouTube 
without Quota package. 
It is adjusted to customer 
digital consumption for 
video contents. 

One of video content that 
is most accessed is football 
match. And so, XL Axiata is 
teaming up with Genflix, app 
based football match provider, 
English Premiere League.

Secondly, at business process 
category, to change a complex 
business process to become 
more efficient on execution and 
operation level. 

Thirdly, on foundation level, 
the company will focus to provide 
digital service infrastructure, 
supported by digital work culture. 
XL Axiata has made best efforts 
to provide qualified infrastructure 
that can support digital service for 
customers benefit and satisfaction.

To go digital, XL Axiata has 
budgeted approximately Rp. 
7 trillion in 2017, focusing on 
expansion of 4G network and 
improve 3G network quality, 
outside Java island. They will 
build 17 thousand 4G BTS and 16 
thousand 3G BTS in many regions.

Currently, 2G XL has covered 
93% population, 3G 91% and 4G 
53%. With the additional new 
16,000 3G BTS in this year, XL 
3G will expand almost by 6times 
outside Java island.

19No. 55 May 2017Majalah I  TC



DPR Republic of Indonesia has 
prepared three business model 
options to settle migration 
issue of analog TV to digital, 

that is: via single multiplexter model, 
single multiplexter model, multiple 
multiplexter model and hybrid 
multiplexter. As conveyed by Head of 
Legislative Agency DPR RI, Supratman 
Andi Agtas in general hearing meeting 
with Indonesian Private Television 
Association (ATVSI) concerning 
broadcasting bill in DPR Building, 
Senayan.

“What is important from this 
broadcasting bill is the system that 
we are going to adopt in managing 
frequency to give us the biggest 
benefit for public welfare, as set forth 
in Article 33 of 1945 Constitutional 
Law,” said this Gerindra politician.

In a single multiplexter system, 
frequency management is given to 
the state or independent agency, 
appointed by the state. Then, the 
tv station may rent the channel in 
certain frequency. Meanwhile, in single 
multiplexter, currently implemented, 
the frequency is managed by TV 
station owner.

“In multiple multiplexter, the state 
gives frequency to TV station and will 
only receive profit in the form of tax. 
If there is new TV, they will have to 
rent to the company who owns that 
frequency,” explained Supratman.

The third option, hybrid multiplexter, 
means, if there are 6 frequencies, 3 
will be managed by the state while 
the other 3 will be auction to private 
companies. 

“I think, the best option is to 
use single multiplexter, but if it’s 
not possible, we can adopt multi 
multiplexter. This is one way to reduce 
monopoly.”

He also said that with such frequency 
management, we can prevent 
monopoly practice while at same time, 
increase state’s non tax revenue. “We 
hope with limited resource, the state 
can receive non tax revenue,” he 
affirmed. 

In that general hearing meeting, Head 
of ATVSI, Ishadi, submitted proposed 
draft containing 11 suggestions on 
crucial broadcasting issues, limit of 
media ownership, broadcast content 
from foreign station, and commercial 
broadcast management.

House of Representatives (DPR) 
Delivers 3 Option Business Model for 
TV Analog Service to become Digital

BROADCASTING
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Indonesian Broadcasting 
Commission (KPI) has 
dropped a temporary 
halt for foreign channel 

“FX” broadcasted through 
subscribed channels. This 
sanction was issued by KPI 
after monitoring and analysis 
and receiving public complaints 
on one of their program 
“FX Cinema: Lost River”, 
broadcasted on February 
13th, 2017 at 17:24 WIB 
and “Fortitude S1 Marathon” 
broadcasted on February 19th, 
2017 at 15:51 WIB and 17:36 
WIB. 

KPI concluded that 
both broadcasts violated 
broadcasting code of conduct 
(P3) and broadcasting program 
standards (SPS) KPI 2012 on 
violent scenes. 

Commissioner of KPI HQ, 
Coordinator for Broadcast 
Content Supervision, Hardly 
Stefano, regrets the violation 
of P3 and SPS. 

He explained there are only 
two articles that regulate 
on broadcast content 
subscribed channels, i.e.: 
article 18 and article 23 in 
SPS, related to sexual scenes 

and violent scenes. “But from 
KPI monitoring result, both 
programs showed explicit 
violence contents”.

He emphasized that violent 
content and sadistic scenes on 
human cannot be broadcasted 
on subscribed channels from 
overseas.

KPI has made the clarification 
with the subscribed channel 
provider “FX”. This sanction of 
temporary halt is taken after 
meeting, taking into account 
monitoring and analysis result, 
by KPI.

Subscribed channels may 
convey their objection on 
temporary stoppage, latest 
within three days after 
receiving the notice. After 
the notice has legal force, and 
considering LPB objection, all 
LPB must stop “FX” broadcast. 

“Firm action such as 
temporary broadcast stoppage 
should be taken as a lesson 
to LPB to fix their mechanism 
review on programs to be 
broadcasted. We hope by this 
decision, content providers, 
notably foreign channels will 
always refer to P3 and SPS for 
basis reference,” Hardy said.

F
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is Temporarily on Halt at 
Subscribed Channels (LPB)

Foreign Channel, 
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Indonesian Broadcasting Commission 
(KPI) 2017 National Coordination 
Meeting held on March 31-April 1, 
2017 gave 3 recommendations in 

3 areas: supervision on broadcast 
contents, institutions, broadcast 
structure & system management. 
All KPI members from headquarter 
and regional offices agreed on 
the contents of these three 
recommendations. 

Chairman of KPI HQ, Yuliandre 
Darwis pointed out that KPI will go all 
out, including take legal and political 
steps to settle institutional problems 
that may arise due to law friction 
that hampers KPI function at many 
regions.  

Here are the complete KPI 
recommendations for each 
section from their 2017 national 
coordination meeting:
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from Indonesian Broadcasting 
Commission (KPI) 2017 

RECOMMENDATIONS

National Coordination Meeting
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•	Supervision	for	Broadcast	Content	
1. Network broadcast institution (LP) to immediately   
 implement 10% local content and take part in yearly    
 evaluation. For that purpose, KPI HQ has issued a circular letter  
 to the main station, KPI regional issued a letter to network station,  
 to implement the 10% local content. In the next three months, KPI  
 regional will report on the update. 
2. With regards to news, broadcast and political commercial campaign at LP,  
 KPI HQ to:
 a.  Formulate a regulation news, broadcast and political commercial   
   campaign at LP.
 b.  Optimize task unit from HQ up to regional level.
 c.  Evaluate the commercial/political socialization broadcasts at LP.
3. Request regional authorities to facilitate the availability of supervisory resources  
 and infrastructure supervision for regional KPI broadcast content.
4. With regards to cigarette commercial, health and traditional medicine:
 a.  KPI HQ to coordinate with Indonesian Ministry of Health, National Agency for  
   Food and Drug (BPOM) and other relevant institutions in Jakarta.
 b.  KPI regional to coordinate with regional health institutions, BPOM and   
   other relevant institutions in each region.
 c.  On that result, KPI HQ will issue a circular letter.
5. KPI HQ to immediately formulate, arrange and set a broadcast law and mechanism  
 on clear and firm sanction, in three months.
6. With regards to child program at LP:
 a.  KPI must/oblige all LPs (radio and television) to broadcast child friendly   
   broadcast. 
 b.  Indonesian KPI suggest all LP to have general format on child friendly    
   broadcast.
7. KPI must uphold the regulations on limitation for foreign content and its    
 broadcast time not dominating prime time.
8. For child friendly broadcast, must be dubbed and not exceeding     
 the limit for foreign dubbing.

•	Institution	
1. For justice and responsibility to educate the nation, the utilization of public   
 frequency must be regulated by the new broadcasting law and must have and  
 give authority to KPI HQ and KPI regional pertaining to policies related to LP.

2. KPI and KPID must stay as independent state institution and its   
finances shall be regulated separately, as it should be for state institution,  

 and guaranteed by the Law.
3. During the process until the new Broadcast Law is set, KPID budget    

 shall be borne by the regional authority as set forth in Law 
No. 23/2014 since Government Regulation  (PP) No. 18/2016 

concerning regional institutions, is not higher than the Law.
4. To form a KPI special team comprises of 

representatives of KPID to urge Home Minister 
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to issue Circular Letter pertaining to 
Government Regulation (PP) No. 18/2016 
concerning regional institutions.

•	Structure	Management	and	Broadcast		 	 	 	
	 System
A.	The	management	of	EDP	and	RKPP	and	Broadcast	Format	in			 	
	 License	and	Broadcasting	Arrangement
1. To harmonize PKPI on requirement procedures pertaining to broadcast   
 program in license and LPS broadcasting arrangement into PKPI with   
 Minister Communication and Information Regulation No. 18/2016 on   
 requirement and procedures on license broadcasting arrangement, and to  
 expand the scope for all types of broadcast institutions.
2. To standardize the definition for the terms related to broadcast program and   
 implementation of EDP, and a more effective uphold on broadcast format.
3. To standardize document format related to proposal and extension of IPP, along  
 with standard criteria for RKPP’s issuance or refusal.
4. Ministry of Communication and Information should ask for KPID consideration   
 before giving business opportunity or a license moratorium.
5. Ministry of Communication and Information should immediately open business   
 opportunities in the regions that need it.

B.	Management	on	Subscribed	Broadcast	Institution	(LPB)
1. KPID must actively promote license process to law enforcement teams and other  
 relevant institutions and coordinate in disciplining broadcast institutions that   
 violate the broadcast law.
2. To re-ensure KPI position is consequent to the law provisions that LPB must have  
 an Indonesian legal entity in the form of proprietary limited (PT). 
3. KPID should facilitate the formation of LPB business code of conduct, LPB   
 association and alternative institution for dispute of resolution on LPB as per   
 PKP mandate No. 1/2015 concerning LPB, so that business competition issues   
 related to LPB can be settled among LPB.
4. KPI HQ to review LPB possibility in giving financial contribution to region from  
  their profit.

It was also discussed the location for 2018 national coordination 
meeting (Rakornas). At least four KPID are ready to become a 

host and already get support from regional authority for the next 
Rakornas. The four provinces are Central Sulawesi, North Sumatra, 

Bangka Belitung and North Maluku. KPI HQ will decide the 
location after receiving complete proposal from each KPID.
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Enters 
Non Cash 
Payment 
Business

 Acquiring Kudo, 
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GRAB, a ride-hailing and mobile 
payments platform in Southeast 
Asia, on April 3 announced that it 
has entered into an agreement to 

acquire Kudo, an O2O (online to offline) 
ecommerce platform in Indonesia.

Upon closing, the Kudo team and 
platform will be integrated with Grab’s 
proprietary mobile payments platform, 
GrabPay.

Kudo’s O2O platform enables 
Indonesia’s unbanked consumers to shop 
online by connecting them with online 
merchants and service providers via 
Kudo’s network of more than 400,000 
authorised agents in 500 towns and 
cities across Indonesia.

GrabPay’s reach across Indonesia’s 
major cities will complement Kudo’s 
presence across smaller cities and rural 
areas.
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Grab plans to support and 
accelerate the expansion of Kudo’s 
agent network while also leveraging 
on Kudo’s reach to bring more 
riders, drivers and GrabPay users 
onto the Grab platform.

Additionally, Grab and Kudo 
also plan to explore opportunities 
to grow Kudo’s financial services 
offering, including insurance and 
consumer loans.

“Kudo is revolutionizing how 
consumers in Indonesia pay for 
goods and services, and we are very 
pleased to welcome them to the 
Grab family,” says Grab president 
Ming Maa.

“Combining Kudo’s innovative 
O2O ecommerce solution and 
extensive agent network with 
GrabPay and Grab’s massive and 
active customer base will advance 
our mission of providing millions 
of people across Indonesia with 
increased access to convenient 
cashless payments and new income 
opportunities, while also unlocking 
compelling new ways to boost online 
spending.

“Kudo’s integration represents 
an important first step in our ‘Grab 
4 Indonesia’ plan to provide all 
Indonesians an opportunity to move 
into the digital economy.”

“Grab shares our vision of creating 
payments solutions that empower 
the unbanked to benefit from the 
rapid growth of ecommerce, and we 
look forward to embarking on the 
next stage of our growth as part 
of the Grab team,” says Kudo CEO 
Albert Lucius.

“Given that GrabPay is already 
one of the most widely-used 
payments platforms in Indonesia, 

this acquisition creates immediate 
synergies with our existing business. 
We are excited to work together 
to bring the ease and convenience 
of cashless payments to more 
Indonesians than ever before.”

This acquisition marks the first 
investment of Grab’s recently 
announced ‘Grab 4 Indonesia’ 
2020 master plan, a commitment 
to invest US$700 million in 
Indonesia over the next four 
years to further develop its digital 
economy through the promotion 
of technology innovation, driving 
technopreneurship’ in mobile 
technologies and financial 
services, and improving access to 
mobile payments and financing 
opportunities.

In November 2016, Grab 
announced the launch of GrabPay 
Credits in select markets across 
Southeast Asia to encourage a 
move towards a cashless society 
and improve safety by reducing 
dependence on physical cash.

By partnering with banks across 
the region, GrabPay Credits enables 
consumers to book Grab rides 
through cashless transactions, 
even without a credit card, and use 
promo code discounts exclusive to 
GrabPay.

Kudo was established in July 
2014 by Lucius, a former analyst 
at Goldman Sachs and product 
engineer at Apple, and Agung 
Nugroho, a former consultant at 
Boston Consulting Group.  Kudo 
also got funding from EMTEK, East 
Ventures, GREE Ventures, Singapore 
Press Holdings, IMJ Investment 
Partners, 500 Durians, Beenext and 
SkyStar.



E-BUSINESS

Number of Entrepreneurs Increased 
from 1.6% to 3.1%

DIGITAL ECONOMY IS MOVING, 

Ministry of 
Cooperative 
and Small 
Medium 

Enterprises (UKM) 
released Central 
Statistics Agency 
(BPS) data and 
concluded there’s 
an increase of 
entrepreneurs, from 
previously 1.6% to 
3.1%. It breaks 2%, 
the psychological 
level, which is good 
news.

It is said that 
the number of 
entrepreneurs in 
a country is often 
considered indicator 
of progress. The 
benchmark is 2% 
from population 
should become 
entrepreneurs. 
With 250 million 
populations in 
Indonesia, the country 
must own at least 5 
million entrepreneurs. 
Compared to our 
neighboring countries, 
Indonesia is below 
Singapore who has 
7%, Malaysia 5%, 

Thailand 4.5% and 
Vietnam 3.3%. US 
and Japan number 
are much high, 10% 
of their population is 
entrepreneurs. 

During a Young 
Independent 
Entrepreneur award 
in Jakarta, President 
Joko Widodo invited 
Indonesian domestic 
products to flood the 
market. “Indonesia 
is a big country with 
huge market and 
potential. Outsiders 
see that they should 
invade our market. I 
emphasize that we 
should not let our 
market controlled by 
entrepreneur from 
other countries,” he 
conveyed.

His statement was 
more of a challenge to 
invite more Indonesian 
entrepreneurs. 
Through 
entrepreneurship, 
more products and 
services are produced 
to fulfill domestic 
market demand that 
is still available.
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Welcoming its 1st anniversary, 
Alfacart.com e-Commerce, 
the biggest online to offline 
network (O2O) in Indonesia 

announced Alfacart.com version 2.0. 
CEO Alfacart.com, Catherine Sutjahyo 
enunciated “Alfacart as a start up, 
must always adapt and innovate. We 
are adopting 2.0 version after seeing a 
rapid company growth by O2O strategy 
that we chose when entering the 
market while considering the needs of 
modern community in Indonesia. After 
these 10 months, we have witnessed 
that O2O concept is the key of success 
of Alfacart.com in becoming the 
biggest e-commerce in Jakarta for daily 
grocery”.

O2O is an online to offline facility 
that enable public to shop online but 
they can pay, pick and return offline, 
even make online purchase at offline 
store. 

O2O is the answer to e-commerce 
issue in Indonesia, where the number 
of bank account holders is low, about 
36% (according to World Bank Data) 
and logistic fare is high (24%, 2016 
Indonesia Logistic and Forwarder 

Association) because Indonesia is an 
island country.

What sets apart, is version 2.0 O2O 
Alfacart.com is no longer limited within 
the group which is Alfamart stores. 
Alfamart.com will team up with local 
warung, traditional stores and other 
offline retailers within its O2O network.

“Our target this year is to multiply 
and expand our O2O outside Alfamart 
which we will call “Kios AKU (Alfacart 
Business Community)”, added 
Catherine.

 “It cannot be denied that O2O is 
a necessity for all e-commerce to 
survive in the business. Based on 
our observation in 2016, 80% of our 
consumers still prefer cash payment 
and 70% also want flexibility in getting 
their purchase at our pick up point” 
said Catherine.

Other change in this version, Haryo 
Suryo Putro, Chief Marketing Alfacart.
com conveyed that “Focus marketing 
Alfacart.com version 2.0, is mainly 
to help expanding Indonesian small 
medium business (UKM), secondly to 
collaborate with leading brands such 
as Samsung, Unilever, Danone, L’oreal, 
Nutricia to build environment heading 
towards Indonesia as the biggest 
e-commerce in South East Asia in 
2030”. 

“Our management sees this is a 
very good transformation and should 
be soon implemented. And so we 
immediately build the infrastructure. 
Our hope with version 2.0, Alfacart.
com can surge in this year and 
stimulate e-commerce growth in 
Indonesia,” ended Catherine.
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O2O outside Alfamart Network
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Australia, potential partner is 
keen on start up business in 
Indonesia. Their interest is 
well conveyed by Australian 

business men such as Telstra and 
Westpac Bank during Consul General’s 
Roundtable Discussion on Promoting 
start up business investment, held 
by Consulate General Republic of 
Indonesia (KJRI) in Sydney, Indonesian 
Investment Promotion Centre (IIPC) 
Sydney, Indonesia Trade Promotion 
Centre (ITPC) Sydney, Economic Team 
KJRI Sydney and Trade Investment 
Queensland (TIQ) in a program called 
Advance Queensland Initiative. Six 

pioneer companies from 

Indonesian were introduced to 
Australia’s companies’ officials in 
telecommunication, financial, education 
and training.

At the event, Indonesia’s Consul 
General in Sydney, Yayan GH Mulyana, 
conveyed the important roles of start-
up companies as part of solution. 

He gave an example of success story 
of a start-up company in Rwanda that 
successfully builds their country from 
deterioration. In Indonesian context, 
start-up companies are a source of 
innovation that could help building 
Indonesia’s economy.

Backing up his message, Head of IIPC 
Sydney, Sri Moertiningrum conveyed 
that investment climate on start-up 
companies IT basis is largely available. 
Deputy Head ITPC Sydney, Dhonny 
Yudho Kusuma pointed out that 
Indonesian market for digital economy 
is large and profitable. 

TIQ and the representative of 
those two Australian companies in 
Jakarta promised to follow up on this 
discussion.

Australia, Potential Partner, Keen 
on Start-up Business in Indonesia
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The Ministry of Transportation stated 
that there was no ban for passengers 
on carrying electronic devices such as 
laptop and mobile phones onboard. 

However, a more rigorous examination shall 
be applied both with X-Ray and manually. 
“Electronic devices are allowed onboard. 
However, they must be examined thoroughly. 
The examination of electronic devices should 
have been conducted in the airports before 
the passengers board the aircraft,” said 
Director General of Civil Aviation of the Ministry 
of Transportation Agus Santoso through the 
Directorate General of Civil Aviation (DGCA) 
Facebook fan page, on Saturday (1/4).

The Director General emphasized that aviation 
security is an integral part of aviation safety. 

To that end, securing items that 
could potentially interfere 

Transportation 
Ministry: 
Laptop, 
Mobile Phones 
Allowed 
Onboard

INTERNET
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with flight safety must be tightened, 
including on electronic devices that 
will be taken into the aircraft cabin. 

More stringent security measures, 
namely the ban on carrying laptop 
and electronic devices that are larger 
than a mobile phone in the cabin, 
have already been undertaken by the 
Governments of the United States, 
Canada, and the United Kingdom 
against several specific flights from 
airports in certain countries in the 
Middle East and Turkey bound for 
the airports in the United States, 
Canada, and the United Kingdom.

But to date, according to Agus, 
Indonesia does not have rules on the 
prohibition of carrying a laptop and 
electronic devices that are larger 
than a mobile phone into the cabin. 
“For the time being, these electronic 
devices are allowed to be brought to 
the cabin but must be removed from 
the bag and examined through an 
X-ray machine,” he said. 

Examination	Procedure
Through its twitter account @

djpu151, the DGCA explained that 
electronic devices to be brought 
by passengers to board the aircraft 
must be inspected thoroughly by 
X-Ray and manually. “Laptops and 
other electronic devices of the same 
size should be removed from the 
bag/luggage and checked through 
the X-Ray machine,” the DGCA said.

Should the examination using X-ray 
machine made the X-ray operator 
unsure, then a manual check would 
be performed.

The manual checks to be 

performed by the officer are as 
follows: 1. Prospective passenger/
owner must turn the electronic 
devices on; 2. Prospective 
passenger/owner will be required 
to operate the electronic devices; 
3. Aviation security personnel will 
supervise and see the results of 
the examination of the devices. “So 
once again, NO BAN on carrying 
a laptop or other electronic 
devices into the aircraft cabin. It 
is the security check that will be 
tightened,” the DGCA explained in 
its tweet on Saturday (1/4).

Separately, the Ministry of 
Transportation through its twitter 
account @kemenhub151 also 
emphasized that there is no 
prohibition on carrying a laptop or 
mobile phones to the aircraft cabin. 
The truth is, it is compulsory for 
every passenger who carries laptops 
and other electronic devices to 
remove these items from the bag 
and examined by X-Ray. “Do not 
get surprised if in the future the 
examination will be more rigorous 
at the airport. This is for the safety 
and security of us together,” the 
tweet stated.

To that end, the Ministry of 
Transportation suggested people 
who use air transport services to 
seek to arrive at the airport earlier 
because such checks will possibly be 
time consuming which would lead to 
queues. “So there is no prohibition 
on carrying a laptop or other 
electronic devices onboard, just the 
examination being tightened,” the 
Ministry of Transportation firmly 
said. 
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A new study sees how 
optimizing operations 
of Technology 
Information (TI) 

will stimulate digital 
transformation, as published by 
Dimension Data, that reveals 
TI operational staff uses more 
than 30% of their time to 
handle service request and to 
support handling TI related 
matters, while 15% of their 

Companies that Don’t Change to TI 
Business Model 

Predicted to Vanish 
from Market
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time is allocated for innovation. 
It shows a 25% decrease 

each year although the use to 
involve customers, adopting 
Internet of Things (IoT) and 
taking opportunities from 
big data utilization and data 
analytics as TI innovation 

is a necessity. Therefore, 
companies who don’t change 
their TI business model will 
vanish from the market. 

CEO of Indonesia Dimension 
Data, Hendra Lesmana, 
mentioned that this report 
highlights the importance to 

optimize TI. 
“Organizations that have a 

responsive TI on the market 
understand if they don’t focus 
on today’s efficiency, they will 
miss getting a bigger market 
in the future. Dimension 
Data is expert in providing a 
faster process activity and 
business. Their clients require 
effective human resources 



INTERNET
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and focus to use their time to 
stay competitive by making 
new responsive inventions to 
their customers’ demand while 
exploiting data in the right way 
for strategic business needs,” 
he said.   

He explained, in the last 
decades, technology has given 
a consistent efficiency: from 
labor optimization, slimmer 
operations and eventually fulfill 
shareholders’ target.

In the digital era, efficiency 

is no longer enough. TI 
operations must able to 
support the execution of new 
digital business initiatives, 
and guarantee the availability 
of TI infrastructure to 
meet business players’ 
demand faster. It requires a 
sustainable optimized TI to 
fulfill a better service level, a 

bigger efficiency and a higher 
infrastructure performance 
by minimizing downtime risks. 
However, liberating the human 
resources to stay focus on 
the innovations is a challenge. 
When the organization knows 
that they should change their 
TI operations to be more 
strategic and tactical, most 
internal and TI development 

team are struggling to survive. 
Most participants even said 
that they still monitor and 
adjust their TI in sequence; 
only 14% report that their TI 
infrastructure are ready to go 
digital. 

Based on this report, only 
20% from their organization 
they fully implement 
automation and optimize 
their infrastructure, while the 
majority is still on their way to 
automation and yet to reach 
their goal. 

The main reason may be 
due to budget, experience and 
expertise. 

“A successful digital 
transformation requires a 
right combination of human 
resources, running process 

and equipment. However, 
TI automation requires big 
investment and continuous 
development to make a 
successful integration to IT 
hybrid environment,” he ended.



Indonesian Police admit they 
find difficulties in handling hate 
speech through social media. As 
revealed in Journalist Gathering 

Trunojoyo 2017 in Jakarta by 
Deputy Director II Directorate Cyber 
Criminal Investigation Department 
(Bareskrim), National Police, and 
Police Commissary Himawan Bayu Aji.

According to Himawan, the barrier 
is primarily due to legal distinction 
in Indonesia and US. For example in 
Facebook case. 

“Distinction of regulations is our 
challenge to deal with FB account 
holder in the US,” he explained. There 
were a few hate speech spread by 
Facebook users. However, his office 
encounters difficulty in requesting 
their personal data to Facebook. 
“They won’t reveal this data because 
in the US, hate speech is considered 

normal”.
And so, some hate speech or SARA 

(ethnic, religious, racial and societal 
group) related is handled using 
restore justice method.

Restore justice is a counseling to 
users to awaken ethical awareness 
in using technology information or 
cyber/social media with hope the 
user will become an agent of change 
who can educate his community. 
Restore justice is done because law 
enforcement alone is ineffective. 

If the user’s content does not 
go viral, we request him/her to 
apologize, delete the content and 
socialize to his/her community. 
They perform restore justice due 
to shortage in Bareskrim personnel. 
His office also invites community 
cyber to become agent of change to 
combat hoaxes through social media.

INTERNET

Handle Hate Speech 
through Social Media
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Police Admit 
they Find it 
Difficult to



GALLERY

INDONESIA AIR GAMES 2017

Welcoming Dirgantara Month, 
Indonesian Air Force and Canon Hold 
Photo Competition

Welcoming Indonesia 
Dirgantara Month 2017 
during 71st Indonesian Air 
Force anniversary ceremony, 

the Indonesian Air Force together with 
Canon hold a photo competition. 

This competition is divided into two 
categories, i.e.: 2017 Indonesian Air 
Games photo competition and 2017 
Dirgantara Expo photo competition. 

The first photo competition is 
dedicated to Indonesian Air Games 
2017 national and international 
championships, held from March 30th 
to April 19, 2017. It’s open to general 

public and is free of charge. 
The photos will be directly 

uploaded to contestants’ Facebook or 
Instagram, tagging Canon Indonesia 
account and Indonesian Air Force 
@ Facebook or @canon.indonesia 
& @tniudara @ Instagram, and 
mention #TNIAU #CanonIndonesia 
#LombaFotoTNIAUCanon. 

For the contestants who need 
access to 2017 Air Games area, 
they can email their copy ID to 
lombafotocanon@datascrip.co.id, with 
subject “Lomba Foto Indonesia Air 
Games 2017”, and mention category 
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Ninja Xpress introduces a 
social commerce solution 
called Ninja Easy, a mobile 
application for social sellers 

and independent blog shops that 
allows them to ‘Link, Send, Get 
Paid’.

Focusing on delivering a user-
friendly experience, Ninja Easy 
streamlines the delivery and 

of Air Games and contact number.
While 2017 Dirgantara Expo Photo 

Competition will focus on the event 
and air show attractions, during 
2017 Dirgantara Expo from on April 
20-23, 2017 at South Apron Hajj 
Terminal Halim Perdanakusuma Airport, 
Jakarta. This competition is divided 
into two categories, for public and for 
students. Every contestant is entitled 
to helicopter joy flight and trike lucky 
draw, provided by the Air Force. 

For those who want to take 
part in 2017 Air Force Canon 
Photo Competition and need 
further details, can visit: http://
bulandirgantaraindonesia.id/fotografi.
html All photos should be taken using 
digital camera, not camera phone nor 
drone.

The contestants can win camera 

and sophisticated printer from Canon. 
The judges of the photo competition 
are: Sandiriani Permani (professional 
photographer), Lieutenant Colonel Ali 
Sudibyo (Air Force photographer) and 
Yase Defirsa Cory (Marketing Manager 
PT Datascrip). 

Through this event, it is hoped that 
public will recognize Indonesian air 
force better, whether from technology 
or the sport itself using photos and 
to bring Indonesian Air Force closer to 
public. 

Apart from holding the photo 
competition, Indonesian Air Force 
and Canon also organize Dirgantara 
Photography Seminar, featuring 
Sandiriani Permani and Lieutenant 
Colonel Ali Sudibyo as speakers at main 
stage of 2017 Dirgantara Expo on April 
23, 2017.

Offer Easy 
& Practical 
Delivery for 

Ninja Easy

Social Seller
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payment process so sellers 
may focus on growing their 
businesses, and at the same time 
saving time in dealing with sales 
administration.

“The new Ninja Easy app 
introduces an effortless 
arrangement for deliveries and 
payment that benefits social 
commerce sellers — all they 
need to do is ‘Link, Send and Get 
Paid’ — and we want them to 
focus on things that matter, like 
growing their businesses,” says 
Ninja Xpress country head Indra 
Wiralaksmana.

Ninja Xpress seeks to 
offer an advanced approach 
to social selling by enabling 

better payment and delivery 
arrangements, without requiring 
sellers to migrate their shops 
onto a whole new platform. Ninja 
Easy is a solution to ease the 
social commerce process.

The app aims to eliminate 
time-wasting aspects whereby 
sellers must wait for buyers to 
send proof of payment and their 
details before heading to a post 
office or arranging for deliveries.

Ninja Easy also ease the social 
commerce by simplifying the 
sales process and offering cash 
on delivery payment (CoD).

COD is the first choice in 
the Indonesia e-commerce 
scene although there are other 
options such as bank transfer 
or e-payments, with the latter 
being largely dependent on 
bank accounts and credit card 
ownership.
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Indosat Ooredoo give their 
appreciation to six winners of 
Indosat Ooredoo Stock Trading 
Contest (ISTC) 2016, held in 

Indosat Ooredoo headquarter. The 
event, which was organized as part 
of Indosat Ooredoo’s commitment 
to increase competent investors 
at Indonesian capital market, has 
captured 10,000 participants from 
across the country in its second 
year.

Six best participants of Indosat 
Ooredoo Stock Trading Contest 
(ISTC) 2016 derived from several 
regions in Indonesia such as Jakarta, 
Malang, Yogyakarta, and Padang. 
The winners are judged based on 
several criteria, among others, 
the success of determining the 
appropriate investment strategy, 
rank (portfolio) the best, make 
plans to the future as investors, as 
well as input for the development of 
the Indonesian capital market.

CAPTURES 
PROSPECTIVE 
INVESTORS 
FOR CAPITAL 
MARKET

Indosat 
Ooredoo

As the World Bank’s 2014 
Findex (Financial Inclution 
Index) shows, only 36% or 
approximately 90 million 
Indonesian adults have a bank 
account, and Bank Indonesia is 
tightening regulations for credit 
card ownership, mainly due to 
2.6% non-performing loan (NPL) 
ratio in 2015.

By allowing COD, Ninja Easy 
highlights the Ninja Xpress’ 
commitment to both e-buyers 
and e-sellers, boosting their 
confidence to shop online by 
bridging trust issues over both 
parties’ reputations or the 

products itself.
Buyers are given the luxury 

of checking the actual product 
then paying only if they have 
confirmed the purchase. Once 
the transaction is finalised, the 
sellers’ account on Ninja Easy 
app is automatically credited 
with the amount and the seller’s 
inventory is updated.

Ninja Easy app users may 
enjoy sophisticated features, 
available to sellers partner of 
Ninja Xpress, such as real time 
delivery tracking, free re-delivery 
and responsive customer 
service. 
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The winners get rewards in the 
form of cash prizes and capital 
investment.

President Director & CEO Indosat, 
Alexander Rusli said that while 
second time organizing the ISTC, he 
was very happy due to an increase in 
participants of around 8,000 people 
last year, has now become 10,000 
people. “That is an increase of 
interest from the younger generation 
to plunge into the world capital 
market. See the enthusiasm of the 
participants, we believe that ISTC 
is one of the programs that could 
make Indonesia as one of the largest 
economies in Asia,” said Alex.

Meanwhile, the Development 
Director of the Indonesia Stock 
Exchange (IDX), Nicky Hogan said 

with the attractive performance 
of the Indonesia stock exchange in 
the last few years, are expected 
to increase the interest of the 
community to become investors 
in the IDX. The current number of 
capital market investors in Indonesia 
reached 564.952 single investor 
identification (SID).

Indosat Ooredoo is aware of 
the fact that Indonesian people’s 
interest to participate as investors 
in the capital market or the stock 
exchange is fairly minimal. Based on 
the data presented by the Indonesia 
stock Exchange (BEI), from the total 
250 million Indonesian population, 
only 529,257 people who already 
participate in the stock exchange or 
less than 1 percent.
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GADGET REVIEW

Asus has officially brought 
ASUS ROG GX800, 
the only gaming 
notebook in 

the world with separate 
liquid cooling and the 
craziest performance to 
Indonesia. It enhances the 
specifications of previous 
predecessor to refine user 
experience. 

ASUS ROG 
GX800 is the first 
gaming notebook in 
the world that uses liquid 

Gaming Notebook of
ASUS ROG GX800

Divine Specifications,
Dedicated for the King
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cooling, has divine 
specifications and 

is presented not only to become a 
game machine for hardcore gamers. 
This notebook also displays series 
of the most sophisticated techs, 
equipped with Intel Core processor 
i7-7820HK that can overclock 
and Windows 10 operation 
system, adjusted for gaming. 

Willy Hendrajudo, Windows 
Business Group Head, 
Microsoft Indonesia said in 
a statement that Windows 
10 comes with DirectX 
12, an API (Application 

Programming Interface) that help 



GADGET REVIEW

ASUS consistency in creating 
a qualified gaming device 
makes them to continuously 
innovate and refine the 

designs and specifications so the 
device capability is getting more 
qualified. As a result, ASUS ROG 
GX800 is released with the latest 
and the most update techs. 

“Some basic difference among 
others, are, ASUS ROG GX800 is 
using 2 way SLI GTX1080 graphic 
cards, processor Intel Core i7-
7820HK, an 18.4 inch screen of 4K 
resolution with G-Sync, two adaptors 
of 330W and RGB backlit keyboard,” 
explained Galip.

Overall, this notebook 
performance is 
still able to 
overclock safely 
up to 4.6 Ghz. The 

previous version ASUS ROG GX700 
can only overclock up to 4.4 Ghz. 
Not just the processor, its graphic 
card can also overclock up to 
1961 Mhz. Video RAM (VRAM) and 
Dynamic Random Access Memory 
(DRAM) can be easily raised up to 
5.2 GHz 
and 
2800 
MHz 

Refined Technology with an 
Elegant Design

users to get a stable game view and 
graphic quality and voice enhancement. 
“Windows 10 itself is a platform 
created for many purposes, which 
among those is gaming”. 

 “The birth of ASUS ROG GX800 
began with a basic dream to create a 
mobile computer whose performance is 
similar to a desktop device,” said Galip 
Fu, Country Marketing Manager ASUS 
Indonesia. “We were very ambitious 
about this idea and started research to 
create a liquid cooling tech on gaming 
device in 2003”.  He added that ASUS 
could finally realize the dream and 

gave birth to its first device ASUS ROG 
GX700 in 2015. Now, the predecessor 
has a successor with much stronger 
and greater technology. 

“ASUS ROG GX800 is a gaming 
notebook beast, created to conquer all 
3D gaming contents, even the heaviest 
with its over clocking,” said Galip. 
“Using coolant with liquid cooling basis 
ensures all “tortures” on the notebook 
are safe and controlled”. 

In other words, ASUS ROG GX800 is 
a notebook offering prestige and luxury 
to satisfy the “kings”, or consumers 
who don’t have budget problem.
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It is necessary to know, docking 
process that ASUS called as 
Hydro Overclocking Station is 
similar with liquid cooling at 

GX700. The coolant works by 
flowing liquid from tank through 
hose tube, pushed by a pump 
to go inside device to cool the 
processing system. 

However, at this docking 
station generation 2, ASUS has 
redesigned the cooling concept 
so the coolant can also flow 
at CPU and two GPU 
to muffle the heat. 

After completing the task, the 
hot liquid that has cooled the 
system, is flowed out of the 
system, into docking to 
cool the temperature with 
radiator. The heat is 
disposed out through 
radiator ventilation 
hole. 

Due to its 
heavy task, 

through ASUS Gaming Center. 
Its higher clock speed surely 

impact to performance and 
processing speed of the device 
overall, such as enhance game frame 
rate (FPS),

speed up when rendering 3D/video 
editing and make various app that 
are resource intensive, such as game 
and other social media that combine 
photo, video and text at same time, 
run faster. 

“When overclocking, notebook 
system requires you to install Hydro 
Overclocking Station to get 100% 
performance. But, ideally, only with 
the notebook, you can maximize 

its performance up to 90% as long 
as the 330W adaptor is plugged to 
supply power on the device,” he said. 

From comfort and to enhance 
a better game atmosphere, RGB 
keyboard with anti ghosting 30 
rolls over keyboard and mechanical 
switch will give extra comfort and 
a better precision when you play 
game, like MOBA (Multiplayer Online 
Battle Arena), such as DOTA 2, 
League of Legends, or FPS (First 
Person Shooter) Counter Strike, 
Point Blank and others. Combined 
with ROG AURA technology, it gives 
user customized options up to 8 
million colors.

Docking Watercooling 
Generation 2,  

More Powerful
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automatically liquid cooling at GX800 is 
made 20% larger from previous version 
to accommodate more coolant.

Automatically the device weighs 
heavier, now 4.7 kg. Water cooling 
radiator design was made similar to 
manufacturing process of a car cooling 
system, to give maximum refresh and 
cooling. The water cooling is easy to 
use, users can just hook the docking 
connector to notebook. 

This notebook has memory RAM 
of 64GB DDR4 2800 MHz that is 
overclock, 3 SSD of 512 GB non 
Volatile Memory Express (NVMe). This 
SSD uses slot of 3rd generation PCIE 
M.2 to maximize bandwidth. 

Overall, write and read performance 
from SSD to ROG GX800 increased up 
to more than 21% and 55.7%. 

Along with the emergence of game 
contents of VR basis, ASUS ROG GX800 

is certainly a gaming 
product VR ready aka 

ready to play game 
content of Virtual 

Reality basis. You 
can also connect 

screen with 2 
monitor 4K 
using a Diplay 

Port 1.3 or 
directly connect it 

with one screen of 
8K resolution.

Main Spec : ROG GX800 (G-SYNC)
CPU : Intel Core i7-7820HK   
  processor overclock up to  
  4,6GHz
Operating System : Windows 10
Memory : 64GB DDR4 up to   
  2800MHz
Storage : M.2 PCIEX4 NVMe   
  512G*3 RAID0
Display : 18.4” UHD IPS LED   
  backlight (3840X2160)   
  with G-SYNC
Graphics : NVIDIA® GeForce® 
  GTX 1080 SLI with 16GB  
  GDDR5X VRAM
Input/Output : 1 x Microphone-in/  
  Headphone-out jack, 1 x  
  VGA port/Mini D-sub 15-  
  pin for external monitor, 3 x 
  USB 3.0 port(s), 1 x USB  
  3.1 port Type C Gen2 (with  
  Thunderbolt), 1 x RJ45   
  LAN Jack for LAN insert, 
  1 x HDMI
Camera : Built-in HD camera and   
  array mic
Connectivity : Integrated 802.11ac, BT  
  4.1 (Dual band) 2×2
Audio : Built-in Speakers and  
  Analog Microphone,   
  SonicMaster, 4 speakers,  
  ESS Sabre Headphone   
  DAC to enhance audio   
  performance.
Dimension : 45.8(W) x 33.8(D) x 4.34 ~  
  4.74 (H) cm
Battery : 74WHrs, 4S2P, 8 Cell 
  Li-ion Battery pack
Keyboard : Mechanical Keyboard with  
  RGB LED
MSRP : Rp 95.499.000
Accessories : GX800VH Liguid Cool   
  Docking
  Gaming Mouse
  Gaming Suitcase &   
  Backpack bag & Antenna
Warranty : 2 years full global warranty
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